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DATE:  March 21, 2020 

 

TO:   Town of Mammoth Lakes – General Community 

 

FROM:  Daniel C.  Holler, Town Manger 

 

SUBJECT: Essential Critical Infrastructure Workers 

 

Governor Newsom’s executive order from March 19th ordered all Californians to stay home “except as 

needed to maintain continuity of operations of the federal critical infrastructure sectors”, as those sectors 

are described by the federal government’s Cybersecurity & Infrastructure Security Agency (CISA).  

CISA has identified 16 sectors of jobs as being critical and issued a memorandum listing various types 

of jobs that CISA believes fall within the 16 critical sectors.  The complete memorandum can be found 

at the following location: 

https://www.cisa.gov/sites/default/files/publications/CISA-Guidance-on-Essential-Critical-

Infrastructure-Workers-1-20-508c.pdf 

 

In order to distribute accurate but concise information to the community as quickly as possible, Town 

staff has abbreviated the list to those businesses found within the Town of Mammoth Lakes.  

 

FOOD AND AGRICULTURE  

 

Sector Profile: The Food and Agricultural (FA) Sector is composed of processing, and delivery systems 

and has the capacity to feed people and animals within our community. This sector is critical to 

maintaining and securing our food supply.  

 

Essential Workforce: 

• Workers supporting groceries, pharmacies, and other retail that sells food and beverage products, 

including but not limited to Grocery stores, Corner stores and convenience stores, including 

liquor stores that sell food, Farmers’ markets, Food banks, Farm and produce stands, 

Supermarkets, Similar food retail establishments, Big box stores that sell groceries and essentials  

• Restaurant carry-out and quick serve food operations – including food preparation, carry-out and 

delivery food employees (the Town is applying this definition to include coffee shops that serve 

food) 

• Employees and firms supporting food, feed, and beverage distribution (including curbside 

distribution and deliveries), including warehouse workers, vendor-managed inventory 

controllers, blockchain managers, distribution  

• Workers supporting the sanitation of all food manufacturing processes and operations from 

wholesale to retail 

• Workers essential for assistance programs and government payments  

• Workers supporting cannabis retail and dietary supplement retail  
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• Workers who support the manufacture and distribution of forest products, including, but not 

limited to timber, paper, and other wood products  

• Employees engaged in the manufacture and maintenance of equipment and other infrastructure 

necessary to agricultural production and distribution 

 

FINANCIAL SERVICES  

 

Sector Profile: The Financial Services Sector includes thousands of depository institutions, providers 

of investment products, insurance companies, other credit and financing organizations (i.e. banks, 

credit unions and ATMs). 

 

Essential Workforce: 

• Workers who are needed to provide consumer access to banking and lending services, including 

ATMs, and to move currency and payments (e.g., armored cash carriers)  

 

TRANSPORTATION AND LOGISTICS  

 

Sector Profile:  

- Aviation includes aircraft, air traffic control systems, and airports, heliports, and landing strips. 

Commercial aviation services at civil and joint-use military airports, heliports, and sea plane bases.  

- Highway and Motor Carrier encompasses roadway, bridges, and tunnels. Vehicles include trucks, 

including those carrying hazardous materials; other commercial vehicles, including commercial motor 

coaches and school buses; vehicle and driver licensing systems; taxis, transportation services including 

Transportation  

- Mass Transit and Passenger Rail includes terminals, operational systems, and supporting infrastructure 

for passenger services by transit buses, trolleybuses, monorail, heavy rail—also known as subways or 

metros—light rail, passenger rail, and vanpool/rideshare.  

- Postal and Shipping includes large integrated carriers, regional and local courier services, mail services, 

mail management firms, and chartered and delivery services.  

 

Essential Workforce: 

• Mass transit workers  

• Taxis, transportation services including Transportation Network Companies, and delivery 

services including Delivery Network Companies  

• Truck drivers who haul hazardous and waste materials to support critical infrastructure, 

capabilities, functions, and services  

• Automotive repair and maintenance facilities  

• Postal and shipping workers, to include private companies  

• Employees who repair and maintain vehicles, aircraft, rail equipment, marine vessels, and the 

equipment and infrastructure that enables operations that encompass movement of cargo and 

passengers  

• Air transportation employees, including air traffic controllers, ramp personnel, aviation security, 

and aviation management  
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GENERAL GOVERNMENT OPERATIONS AND ESSENTIAL FUNCTIONS  

 

Essential Workforce: 

• Critical government workers, as defined by the employer and consistent with Continuity of 

Operations Plans and Continuity of Government plans.  

• County workers responsible for determining eligibility for safety net benefits  

• The Courts, consistent with guidance released by the California Chief Justice  

• Workers to ensure continuity of building functions  

• Elections personnel  

• Federal, State, and Local, Tribal, and Territorial employees who support Mission Essential 

Functions and communications networks  

• Workers that maintain digital systems infrastructure supporting other critical government 

operations  

• Workers supporting public and private childcare establishments, pre-K establishments, K-12 

schools, colleges, and universities for purposes of distance learning, provision of school meals, 

or care and supervision of minors to support essential workforce across all sectors  

• Hotel Workers where hotels are used for COVID-19 mitigation and containment measures, 

including measures to protect homeless populations.  

• Construction Workers who support the construction, operation, inspection, and maintenance of 

construction sites and construction projects (including housing construction)  

• Workers such as plumbers, electricians, exterminators, and other service providers who provide 

services that are necessary to maintaining the safety, sanitation, and essential operation of 

construction sites and construction projects (including those that support such projects to ensure 

the availability of needed facilities, transportation, energy and communications; and support to 

ensure the effective removal, storage, and disposal of solid waste and hazardous waste)  

• Commercial Retail Stores, that supply essential sectors, including convenience stores, pet supply 

stores, auto supplies and repair, hardware and home improvement, and home appliance retailers  

• Workers that provide or determine eligibility for food, shelter, in-home supportive services, child 

welfare, adult protective services and social services, and other necessities of life for 

economically disadvantaged or otherwise needy individuals (including family members)  

• Faith based services that are provided through streaming or other technology  

• Laundromats and laundry services  

 

HEALTHCARE / PUBLIC HEALTH  

 

Sector Profile: The Healthcare and Public Health (HPH) Sector is large, diverse, and open, spanning 

both the public and private sectors. It includes publicly accessible healthcare facilities of all types. 

 

 Essential Workforce  

• Health care providers and caregivers (e.g., physicians, dentists, psychologists, mid-level 

practitioners, nurses and assistants, infection control and quality assurance personnel, 

pharmacists, physical and occupational therapists and assistants, social workers, speech 

pathologists and diagnostic and therapeutic technicians and technologists). 

• Hospital and laboratory personnel (including accounting, administrative, admitting and 

discharge, engineering, epidemiological, source plasma and blood donation, food service, 

housekeeping, medical records, information technology and operational technology, 

nutritionists, sanitarians, respiratory therapists, etc.). 
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• Workers in other medical facilities (including Ambulatory Health and Surgical, Blood Banks, 

Clinics, Community Mental Health, Comprehensive Outpatient rehabilitation, End Stage Renal 

Disease, Health Departments, Home Health care, Hospices, Hospitals, Long Term Care, Organ 

Pharmacies, Procurement Organizations, Psychiatric, Residential, Rural Health Clinics and 

Federally Qualified Health Centers, cannabis retailers). 

• Public health / community health workers, including those who compile, model, analyze and 

communicate public health information.  

• Behavioral health workers (including mental and substance use disorder) responsible for 

coordination, outreach, engagement, and treatment to individuals in need of mental health and/or 

substance use disorder services.  

• Blood and plasma donors and the employees of the organizations that operate and manage related 

activities.  

• Workers that manage health plans, billing, and health information, who cannot practically work 

remotely.  

• Workers who conduct community-based public health functions, conducting epidemiologic 

surveillance, compiling, analyzing and communicating public health information, who cannot 

practically work remotely.  

• Workers who provide support to vulnerable populations to ensure their health and well-being 

including family care providers  

• Workers performing security, incident management, and emergency operations functions at or 

on behalf of healthcare entities including healthcare coalitions, who cannot practically work 

remotely.  

• Workers who support food, shelter, and social services, and other necessities of life for 

economically disadvantaged or otherwise needy individuals, such as those residing in shelters.  

• Pharmacy employees necessary for filling prescriptions.  

• Workers supporting veterinary hospitals and clinics  

 

EMERGENCY SERVICES SECTOR  

 

Sector Profile: The Emergency Services Sector (ESS) is a community of highly skilled, trained 

personnel, along with the physical and cyber resources, that provide a wide range of prevention, 

preparedness, response, and recovery services during both day-to-day operations and incident response.  

 

Essential Workforce - Law Enforcement, Public Safety and First Responders:  

• Including front line and management, personnel include emergency management, law 

enforcement, Emergency Management Systems, fire, and corrections, search and rescue, tactical 

teams including maritime, aviation, and canine units.  

• Emergency Medical Technicians  

• Public Safety Answering Points and 911 call center employees  

• Fusion Center employees  

• Fire Mitigation Activities  

• Hazardous material responders and hazardous devices teams, from government and the private 

sector.  

• Workers – including contracted vendors -- who maintain digital systems infrastructure supporting 

law enforcement and emergency service operations.  

• Private security, private fire departments, and private emergency medical services personnel.  

• County workers responding to abuse and neglect of children, elders and dependent adults.  
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Essential Workforce - Public Works:  

• Workers who support the operation, inspection, and maintenance of essential public works 

facilities and operations, including bridges, water and sewer main breaks, fleet maintenance 

personnel, construction of critical or strategic infrastructure, traffic signal maintenance, 

emergency location services for buried utilities, maintenance of digital systems infrastructure 

supporting public works operations, and other emergent issues  

• Workers such as plumbers, electricians, exterminators, and other service providers who provide 

services that are necessary to maintaining the safety, sanitation, and essential operation of 

residences.  

• Support, such as road and line clearing, to ensure the availability of needed facilities, 

transportation, energy and communications Support to ensure the effective removal, storage, and 

disposal of residential and commercial solid waste and hazardous waste.  

 

ENERGY  

 

Sector Profile: The Energy Sector infrastructure is divided into three interrelated segments or 

subsectors—electricity, oil and natural gas—to include storage, and distribution of oil, gas, and electric 

power.  

 

Essential Workforce - Electricity industry:  

• Workers who maintain, ensure, or restore the generation, transmission, and distribution of 

electric power, including call centers, utility workers, reliability engineers and fleet maintenance 

technicians  

• Vegetation management crews and traffic workers who support  

 

Essential Workforce - Petroleum workers:  

• Retail fuel centers such as gas stations and truck stops, and the distribution systems that support 

them.  

 

Essential Workforce - Natural and propane gas workers:  

• Propane gas dispatch and control rooms and emergency response and customer emergencies, 

including propane leak calls  

• Propane gas service maintenance and restoration, including call centers  

• Propane gas storage, transmission, and distribution centers  

• The Town is including under this category suppliers/production/delivery of fire wood and wood 

pellets for heating purposes 

 

WATER AND WASTEWATER  

 

Sector Profile: The Water and Wastewater Sector composed of drinking water and wastewater 

infrastructure. 

 

Essential Workforce:  

• Employees needed to operate and maintain drinking water and wastewater/drainage 

infrastructure, including:  

• Operational staff at community water systems  

• Operational staff at wastewater treatment facilities  
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• Workers repairing water and wastewater conveyances and performing required sampling or 

monitoring  

• Operational staff for water distribution and testing  

• Operational staff at wastewater collection facilities  

• Operational staff and technical support for SCADA Control systems  

• Chemical disinfectant suppliers for wastewater and personnel protection  

• Workers that maintain digital systems infrastructure supporting water and wastewater operations  

 

Mono County and the Town of Mammoth Lakes are actively responding to the pandemic in a Unified 

Command Emergency Operational Center led by Mammoth Lakes Fire Chief Frank Frievalt (EOC 

Director), Town of Mammoth Lakes Manager Dan Holler, County Chief Administrative Officer Steve 

Barwick and County Health Officer Dr Tom Boo. 

 

This team is providing daily briefings on the Coronavirus 19 Pandemic which can be found on the 

following website:www.monohealth.com/coronavirus 

 

The main phone line to contact the EOC team is (760) 932-5650. The phones will be manned from 9:00 

a.m.-5:00 p.m. 7-days per week. Community members may also dial 2-1-1 to get updates on community 

meetings and local directives, health and medical information, and community support services. 

 

http://www.monohealth.com/coronavirus

